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Over half of operator inbound technical calls are related
to Wi-Fi.

Nearly a third of the time a call comes in a technician is
dispatched.

Eight out of ten times a technician is dispatched
residential gateway is replaced.

Ninety percent of the time that hardware is replaced, it
is determined to be NTF — no trouble found.

And thirty percent of the time hardware is replaced, a

second call and ultimately a second dispatch is required.
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User’s “feel” or comprehend Quality of
Experience (QoE) for Wi-Fi networks based on
three factors — Throughput, Connectivity and
Latency. CloudCheck is focused on
understanding and addressing QoE drivers.
Additional items such as Configuration, System
Issues, Congestion and Coverage all contribute
to QoE and are also measured and correlated.
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